
Link Application/Client Pre-Application enquiry 

Submission of All required 
documentation:

• Company Registration 
Documents

• BBBEE Certificates
• Title Deeds
• Certified Copy of 

applicants ID
• Proxy Letter
• Zoning Certificate
• Section 27 Motivation

Max Days Allocated

All Technical Reporting to be done in 
accordance with what water uses are applicable 
to each application (even specialists).

• Water Use License Application Report
• Integrated Water and Waste Management 

Plan
• Water Balance
• Section 27 Motivation
• Rehabilitation Plan
• Monitoring Programmes

Specialist studies required (depending on which 
water  uses are applicable, location of project 
and type of project)
• Geo-hydrological Assessment
• Dam Safety Assessment
• Wetland Assessment, Aquatic Ecological 

Assessment, Floodline Assessment, Surface 
Water Assessment, Fish Habitat Assessment

• Dam linings, all civil design drawings
• Hydropedology and Stormwater 

Management 

Submission of all Technical documentation 
to the Department of Water and Sanitation 

(DWS) for Assessment. 
1. All technical Documentation submitted 

will be screened by DWS which will 
either accept or reject the application 
based on what documentation has been 
submitted. 

2. DWS will evaluate the technical 
documentation (Water Use License 
Report and Integrated Water and waste 
Management Plan along with all the 
relevant specialist studies which is 
submitted as part of the Technical 
Documentation). 

Site Visit arrangements with DWS officials  

Phase 1

Phase 2

Phase 3

Clients to provide 
the following 

information for 
submission:

No timeframes are 
allocated to phases 
1  - 2. 
Appointed 
Consultant to 
ensure all 
documents are 
done and 
submitted as soon 
as practically 
possible. 

Meetings with 
DWS’s in house 

specialists will be 
required (Civil and 

In-stream 
Specialists) in 
some cases, 

depending on 
water uses 

triggered, location 
of project and 
type of project

DWS has 
committed to a 
new 90 day turn 
around time for 
the assessment 
and decision on 
the application 
submitted 
(inclusive of the 
meeting to be 
held with their 
in-house 
specialist). 

Facilitation of WUL License 
After approval of the 

license, all WUL conditions 
needs to be adhered to 
which typically include 

(Surface and Groundwater 
Monitoring, Aquatic 

Ecological Assessments, 
Internal and External Audits, 

Monitoring Programs, 
IWWMP update and Water 

Balance Update)
*it is important to comply 
with these conditions to 

ensure that the license is not 
revoked. 

Approval 

Rejected 

Appeal can be 
lodged and 
discussions 
held with 
DWS on 
decision.  

Information 
from client 

used to 
complete 

Departmental 
Application 
Forms (DW)


